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1. General Customer Services 

telephone number 

2. Our Account Number for your 

company 

3. The company that maintains 

supply infrastructure for this site 

4. The number to call for 

emergencies or if you suffer 

power failure 

5. A unique reference for this 

invoice 

6. The date this invoice was 

produced 

7. The period this invoice covers 

1 

2 

3 

4 

5 

6 

7 

8. The customer’s own site 

reference 

9. The name of the site being 

invoiced 

10. The address of the site being 

invoiced 

11. Meter Point Administration 

Number, a unique number 

used to identify electricity 

supply points 

12. Reference used by us to 

identify the site being invoiced 

13. Under extreme supply versus 

demand conditions, groups of 

supplies may be disconnected, 

this letter identifies the group 

that this supply is in 

9 

8 11 

12 

          13 

14. The total of all the Fixed 

Charges detailed on page 2 of 

the invoice 

15. The total of all the 

Consumption Charges 

detailed on page 2 of the 

invoice 

16. The total of all the Climate 

Change Charges detailed on 

page 2 of the invoice 

17. The total of the Fixed Charges 

+ Consumption Charges + 

Climate Change Charges 

18. Value added tax 
19. How the invoice is to be settled and by what date 

20. SmartestEnergy’s bank account details to which the 

invoice is to be paid 
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21. The address of the site to which 

the invoice relates 

22. Charges that are not 

consumption based 

23. The start and end date of the 

period of time to which the 

charges relate to 

24. A charge used to cover costs 

of retrieving  consumption 

data, maintenance and 

keeping the supply connected 

25. A charge for the agreed 

amount of electrical power 

that a supply can draw from 

the electricity distribution 

system 

26. The sum of the Fixed Charges 

27. Charges that are multiplied by 

consumption 

28. The charge for electricity used 

between 07:00 to 24:00 

29. The charge for electricity used 

between 24:00 to 07:00 

30. A charge to provide excessive 

reactive power needed to 

produce magnetic fields for 

motors etc 

31. The sum of the consumption 

based charges 

35. The highest recorded demand 

averaged over a half hour period 

36. The measure of how effectively 

electrical power is being used, the 

nearer to 1.0 the better 

37. The unique manufacturer’s 

number given to each meter 

38. Meter Point Administration Number 

commonly known as MPAN or 

Supply Number, a unique number 

used to identify electricity meter 

supply points 

 

For further information on your SmartestEnergy invoice, 

please contact the Customer Services Team on  

0845 036 1122. 

32. Depending on the customer’s supply, 

these charges will be either the 

Climate Change Levy (a tax on the 

use of energy from non-renewable 

and non-levy exempt sources in 

industry, commerce and public 

sector) or Climate Change Levy 

Exemption Charges (a charge for 

supplying renewable or levy exempt 

electricity in place of paying the 

Climate Change Levy) 

33. The sum of the Climate Change 

Charges 

34. The content of the electricity supplied, 

the amount that is exempt from 

paying Climate Change Levy 

 


