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Your SmartestEnergy bill explained

We’ve designed our invoice with customer feedback in mind, to make it
easy to find important information at a glance. This guide gives you a
breakdown of the key parts of your invoice, to help you understand things in

greater detalil.

1 Our Contact Information
Should you have an enquiry about your service or invoice, please
contact our UK based Customer Services, you’ll find details of how to

do so here.

2 Your Billing Address
This is the address we have on record for your biling and customer
correspondence. If anything is incorrect please contact us. Your site

address is listed on the breakdown of electricity used page.

3 Important Account Info
We've put a summary of your account details here for quick
reference when contacting us with an enquiry. We will also ask details

such as your account number as a security question.

4 Noticeboard / Personal Message
Each month we will display energy saving advice, product
promotions and advice on how to get the best from your service with

SmartestEnergy.
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Main Summary Page

SmartestEncrgy Business Ltd
Premium Hause,
The Esplanade,

—

Worthing

smartestenergy  euiam

Company Name

Billing Address 1 2
Billing Address 2

Billing Address 3
Postcode

Your electricity bill

For billing period from 01 Aug 2020 to 31 Aug 2020.

Charges for the period

Electricity Charges

Total excluding VAT

VAT @ 20%

02/08

1 Contact our UK Customer Services:

T: 01903 703400

{en-Thu & S5 S0pm, Frl 8.30em-Spm|

E:  comormanurvion tus ke tast msapy.com

Or visit s smartCstoneTgy. com

3 Customer Account Number:
100000000000

Invoice Number: Date & Tax Point:
1000000 03 Sep 2020

Tariff:
Smart Saver

£176.09

£176.09

£35.22

Total including VAT £211.31

Customer Message

£211.31 will be collected by Direct Debit on, or shortly after, 15 Sep

2020.

SmartestEnansy Susiness Lt Regictenes Address Fremitem House, The Esplarade, Worthing S411 28

Company No DE468346. Wat No 576 2976 33. This is & VAT ivoice.

Page 10id

Bill for illustrative purposes only.



03/08

5 Billing Period Main Summary Page (Cont.)

SmartestEnergy Business Lid Contact our UK Customer Servicas:

Premium House,

The Esplanade, T: 01903 703400
—

Worthing {hon-Thu & Swms-5 S0pm, Frl 8 30em-Spm|

smartestenergy  euiam

Here you will find the date period for the charges billed on the invoice.

E:  comormanurvion tus ke tast msapy.com

6 Electricity Charges for this period

Or visit s smartCstoneTgy. com

Your electricity supply and any other charges for the billing period,

Company Name

eXCIud'ng VAT_ Billing Address 1
Billing Address 2 Customer Account Number:
Billing Address 3 100000000000
Postcode
Invoice Number: Date & Tax Point:
7 Total Charges Including VAT o e e
Your electricity bill Tariff:
This section shows the total charges for the billing period, including VAT B) or biling period from 01 Aug 2020 o 31 Aug 2020. e

at the prevailing rate.

Charges for the period

Electricity Charges £176.09
6 Total excluding VAT £ 176.09
8 Payment MethOd VAT @ 20% £35.22

This section confirms the payment type and date of collection by 7
Direct Debit. Further details of payments can be found in the Summary Customer Message

of Transactions section.

9 Bill Alert

Check here for important information relating to your bill, e.g. ‘Save on

8 £211.31 will be collected by Direct Debit on, or shortly after, 15 Sep
2020.

paper biling charges by switching to e-billing....” if you are a paper

billing customer (not shown on example).

SmartestEnengy Business Lin, Amgistaned Address Framilam House, The Explanade, Worthing ENAL 281
Company No DE468346. Wat No 576 2976 33. This is & VAT ivoice.
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1 Contacting Us
Need to get in touch with us? Here you will find how to contact our UK

based Customer Services who will be happy to help with your enquiry.

2 Moving Premises
Changing tenancy or moving site? This section will tell you what you
need to do to ensure we bill you correctly for your service in the event

of a move.

3 Complaints
We take customer complaints very seriously. If there is an issue with
your account that has not been resolved to your satisfaction, please

follow these steps to make a complaint.

4 Payment

Information on paying your bills by Direct Debit and basic debt advice.

5 Meter Readings
Before we can install a Smart Meter, you may be required to submit a
meter reading for an accurate bill. Details of how to do so can be

found here.

6 Other Information

Information on Termination Notice and our Fuel Mix Disclosure.
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Customer Help Page (Reverse of Page 1)

Contacting Us

{Man-Thy & 30am~5.30pm, Fri B.30am-5pm exduding Bank Holidays)

Post: SmarteztEnergy, Premium Hovzs, The Explanate, Worthing BN11 261
Phone: 01003 703400

Feoc 01903 322950

Emil: custor ices huiness 7y-com

Orline: Vit the ‘Contact” page 2 www smartestenersy.cm
SmartWWeb: View bilz, mibmit readings, make payments, adit sccount info

and mare with our Smartieh online account service. Regisier and get
started 3t smartweh. STGrestERanEy cOM.

in an Emergency

Hfyou have 3 power o, plezse i3l 105. it's fres of chanze and you will be
put through to your local neswork operator wha can help. Aternatively
wisit the 105 website 3t wiww._powercut 105 com.

Moving Premises

#iz 500n 25 you know you are moving, please contact pur Customer
Seniczs allowing at least 10 warking days notics 3o that = meser reading
can e arranged. Plese make sure you arovide the following:

+ Your rame and sddress of the property you are vacating
* The date of your mave

 Vour currant mater rezding

* Your new address

* A gontact teleghane number

+ Detzils of the new terant or current zndord

SmartestEnergy weicome the opportunity to arovide elecricity servicas 3t
your new address. | you would fike us to armange for supply at your new
premizes pleaze let us know when you natiy us of the change of premises.

H you mave wi g 15, you will be billed for clectricity
used by the next ocoupier.

Complaints

A Sar T, we are i providing outstanding
eL=tnmer sarvice and always weleome your views ard agirians on how
we £ imaroue 1pon cur senice standards. We recognise that we do
ot always get things right and # there is an izsue with your acoount, or
if you are Lnhapgy with the level of senice you have received from us,
please let 1= know by using the pracedure autined in our ‘Complints
Handiing Procedure’” document. Throughout the procedure, potential
remedies may include: an apology. an explanation, the taking of
sppropriste remedial action and for the awand of compensation in
ppropiate o  We shways 3im to resoive complzi
promptiy and professionally and provide cear and honest informatian to
our customers.
To ohtain a copy of the Procedure document please visit the complaint=
zectian of aur website at: www._smartestenensy com
For meter and/or data related disputes, or anything else please contact
01503 703400

For further cxstomer information please visit our website st wwn.

How to pay

|h1|ﬂl.|\' Direct Debit
o ¥ you hrave 3 Direct Debit Instruction in place we wil
Debit collect the amount due on the date shown on your bill

We ffer our best prices to customers who pay by Direct Debit. If you
donot pay iy Direct Debit you may incur adeitional charges - these
charges can be found on our website www smartestenergy.com. You
e protected by the Dinect Debit Guarsmtee 2t all times.

Benk Transfer
you reed to make 3 payment our bank details s 22 follows:

Bank Marne- HSBC pic, Account Name: SmartestEnergy Business Limited,
Sart Code 402069, Account No 40006211, Pieass ust your acourt
number 25 payment neference.

Difficulty Poying?

Please il us on 015903 703400 to discuss 3 suitable payment
armangement. The sooner you tell 1= there iz 3 problem, the sooner we
can try to heip, You can slso contact Business Debtiine who provide
free and confidential sdvice on how to ceal with debt problems. Call
them free from 2 landline on 0800 197 6026.

Meter Readings

Oncea Smart Meter i installed we wil normally issue your bill based on
the resding zuppiied by the meter. riorto instaliation of the Smars Meter
it may be necessary for s to estimate your 1sage: I your Bl has been
based on estimated readings, you may wizh to notify us of pour readings
toensure future bills ane based upon sctual wage.

Please submit reads by the 25th of each month by:
Orfine via smartweh. smartestenergy.com
Email e ings. busir *
Phone on 0500 088 4581 {247 senvice, free from 2 landline}

Pleaze ensure you have your account number and meter serial rumber
t0hand when submitting the readirg.

Other Information

End of Contract
¥iour Cortrac: End Dite is displayed on your inveice. Yiou muss give
1= 30 days written notice to terminzte your contract, served any
time before the end of the Cantract End Date

If yau do not terminate your cortract will sutomnatically extend for
13 manthz on our competitive fved prices offered 2t the time.
Yo terminzte and do not switch to ancther supalier you wil
miowe to 3 variable rate tariff with 3 30 day notice pericd .

Fuel Mix Disclosure:
The mix af energy sources for the generation of electricty s uilised by
SmartestEnergy Gn be viewed 3t wanw. STarEstnerEy.com

SemartestEnergy Business Ltd.

Premium House, The Explanade, Worthing, BNi1 261

smorteslenergg Company o 6468946, Vot Na 576 2976 5.
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1 Site Address

This is the site address that we provide and bill you for an electricity supply.

2 Your MPAN (Meter Point Administration Number)
This is the unique identifier for your electricity supply point. We may ask
you to confirm this for certain enquiries. The 13 digit number on the

lower line is the number to reference.

3 Emergency Contact Number
Should you have an emergency regarding your electricity supply,

‘105’ is the number to contact for your local electricity distributor.

4 Electricity Charge Breakdown
The breakdown of your electricity usage for the current billing month,
including the standing charge, day, night, evening/weekend, climate
change levy, feed-in tariff and their respective unit charges, excluding
VAT.

What is the Climate Change Levy? This is a tax on energy introduced by

the Government. It applies to any businesses using more than 33kWh of

electricity per day and rises annually with inflation.

Understanding Your Bill (Sep 20). © Copyright SmartestEnergy Business Ltd. All rights reserved.

Electricity Used / Meter Readings Page

SmartestEnergy Business Ltd U Y S

Premium House,

The Esplanade, T: 01903 703400
—

‘Waorthing [Mon-Thes £ Stam-5, Sy, Fel & S0mm- Spem|

smartestenergy  suuae

E!  cntormemerion e grmstmsmerry.con

Or wisit wanw.smart=stcncrgy.com

Electricity Used

For billing peried from 01 Aug 2020 to 31 Aug 2020. Account Number: 100000000000
Site Address Compsny Name . 01 0
Site Adidress 1 2
Site Aridress 2 23 5247 081 415
Site Adidress 3
Postcode
Got an emergency ?
Toriff Smart Saver 3 Contact the new national fresghone service 24/7:
{Contract End Date Ep e Ccall 105 or visit WWWw.pOWEroutL05.com
Notice Period End Date 01/10/2020
cost of Electricity used
Meter Serial Number Description Units Price. Cost
E127032658 Unrestricted 1042 15250/ £15891
Climate Change Levy (1042 units @ 0647 p/unit] £2183
Electricity Standing Charges (28 days @ £0.2681 Per Day | £835
Total Charges this Period [excluding VAT) £176.09
Meter Readings
Meter Serial Number Register Dt Rending kW
E127032658 Unresericted Present 010920 93230 (g 156
Previous 25/08,20 93074 (&)
Unrestricted Present 25,/08,/20 93074 (&) E36
Previous OL/08,/20 92188 [E}

Wie calculste your consumption by using the latest actual reading we hald at the time we prepare your imvoice.
Then we estimate tothe end of the biling period based upan histaric ussge.
I your Meter Readings consist of anfy Estimated (E) readings we would be grateful if you could ket us have n up to date resding vis our webiste,

Resding dassifications are denated a3 () Customer, (E} Estimate, ([0} Decuced ar [4) Actual

SmartestEnanzy Businezs Lt Registanes Addrecs Premitsm House, The Expianade, Warthing ENeS 281
Company W DE4GE346. Vat No 576 2376 30, This is & VAT invoice..
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5 Electricity Meter Readings Electricity Used / Meter Readings Page (Cont.)
These are your meter readings for the billing period. If you have recently

] gy . . SmartestEnengy Business Ltd o
joined SmartesteEnergy, and/or awaiting installation of a Smart Meter, we S ) ) ) premmium House, Contact our UK Customer Services:
—

The Esplanade, T: 01903 703400
may issue your invoice using estimated reads based on previous smartestenergy  awsm o
consumption. In this instance if you wish it to reflect more accurate usage, e
please submit readings to us by the 25t of each month (see below). Electricity Used
For billing peried from 01 Aug 2020 to 31 Aug 2020. Account Number: 100000000000
Please note: Once we have installed a Smart Meter, we will be able to e S reiemt CEENE
Site Adidress 2 47 415
. ) Site: Adidress 3
obtain reads remotely on or around the 25" of each month. This means poszcace .
ot an emergency ?
. . . Tariff Smart Saver Contact the new rationsl freeshane snice 247
the last few days of each month (approximately 5 days) will be estimated et syimmo 2ot oo o
based on your usage. The following months read will then cover this T
cost of Electricity used
period to ensure you continue to receive an accurate invoice.
Meter Serial Number Description Units Price: Cost
E122032858 Unrestricted 1042 15.25p/kWh £15891
Climiate Change Lewy (1042 units & 0.847p/unit} £883
Electricity Standing Charges (28 days @ £0.2651 Per Day ) £835
. . Total Charges this Period [excluding VAT) £176.09
Need to submit a meter reading?
5 Meter Readings
Phone: 0800 088 4581 (24/7, automated service) N . . .
ine: : : o e S o -
Online: smartweb.smartestenergy.com
Unrestricted Present 25/08/20 93074 (&) B86
Previous 01,/08,20 92188 [E}

Wie calculste your consumption by using the latest actual reading we hald at the time we prepare your imvoice.
Then we estimate tothe end of the biling period based upan histaric ussge.
I your Meter Readings consist of anfy Estimated (E) readings we would be grateful if you could ket us have n up to date resding vis our webiste,

Resding dassifications are denated a3 () Customer, (E} Estimate, ([0} Decuced ar [4) Actual

SmrtestEnansy Business Lt Asgizteres Address Premiem House, Tha Explanads, Waorthing EN1 28
Comany Mo 06458346, Vat No 576 2976 T3, This is 8 VAT imvoice..
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1 Summary of Transactions
A summary of any payments received and the payment method on
your account during the billing period appear here. Any outstanding
invoices, invoice write-offs or credits owed to you will also appear in

this section of the invoice.

Budget Plan Customers

Your initial payment is based on your estimated annual consumption.
Once installed your Smart Meter provides accurate reads allowing us
to closely monitor your Budget Plan. If you are paying too much or too
little we can adjust it, but recommend keeping your account in credit
to balance against any seasonal fluctuations or unexpected high

usage.

If you wish to amend your Budget Plan, please contact our UK
Customer Services on 01903 703400 who will be happy to review this

with you.

Other Charges
If you have any other additional service charges which can include
one-off charges or exceptional items such as paper biling they will

also appear on this page (not shown on example).

Understanding Your Bill (Sep 20). © Copyright SmartestEnergy Business Ltd. All rights reserved.

Charge / Transaction Summary Page

SmartestEnergy Business Led _
= Contact our UK Customer Services:
Premium House,

The Esplanade, T: 01903 703400
VJ’D"hins don-Thu & S0aes-5 S0pmm, Fri 8 30am-Spm|

<
smartestenergy sz

E:  cotomanericn buskss i tatasmgy.com

Or visit www smrtestenergy.com

1 Summary of Transactions

For billing period from 01 Aug 2020 to 31 Aug 2020. Account Number: 100000000000
Deescription Amount
Biatance: brought forwand £163.42 DR
Payment [Direct Debit] Refhio: 100000000000 on 12/02/20 £163.42CR
This Inwoice £21131 DR
Account Balance £211.31 DR
Payments received within the last 7 days may not appear until your next invoice is issued.

‘SmartestEnersy Business Lo, Aegistered Address Fremium House, The Eplanade, Worthing SN11 281,
‘Compamy No DE4SE546. Vet No 575 2576 X3 This i 8 VAT Invoice.
Poge 4o 4
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Useful Contact Info

Got a query about your bill? Please contact our UK based Customer Services, they’ll

be happy to help...

By Phone: 01903 703400
(Mon-Thu, 8.30am - 5.30pm, Fri 8.30am - 5pm, excluding bank holidays)

By Email: customerservices.business@smartestenergy.com
By Post: SmartestEnergy Business, Premium House, Worthing, West Sussex, BN11 2BJ.
Website: www.smartestenergy.com

Understanding Your Bill (Sep 20). © Copyright SmartestEnergy Business Ltd. All rights reserved.



